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About this Guide

Purpose

This publication describes the process for enabling a card printer/encoder to communicate
with print ribbon and overlaminate consumables that have radio-frequency identification
(RFID) tags. The affected printers use consumables with tags that must be transitioned to an
upgraded RFID technology. The procedure described below supports the transition to the new
RFID technology.

Audience

This guide is for users of printers and laminators that receive an error message when trying to
use new consumables. Affected printer models include:

e FARGO DTC300 and M30/M30e

e  Persona C30/C30e

e FARGO DTC400/ DTC400e

e FARGO DTC550 and DTC550-LC

¢ FARGO HDP5000 and HDP5000 —-LC
e  FARGO HDPii

e FARGO DTC4500-LC

Scope

The units affected were typically produced before the middle of 2010. Models shipped after
the middle of 2010 already have firmware that supports the new RFID technology.

1 Enabling Consumable Printer Communication

The process to enable a printer to communicate with consumables having new RFID tags is
simple.

1. Download the Workbench 3 utility from: https://www.hidglobal.com/drivers/15325.

Read and accept the End User License Agreement.
Click Open to open the workbenchsetup .zip file.

Double-click the WorkbenchSetup .exe file.

a > wDn

Follow the on-screen instructions.
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6. Open the program and click the Update Manger tab.

Home
Update Card Samples
Manager

7.

Update Printer Firmware

HDPE500
HDPS000
DTC4500
DTC4000

and powered on.

Select the Update Printer Firmware tab and select Update all FARGO printers.

To update Firmware, select the models or printers you wish to update.
All Models Update all FARGO printers.

Workbench 3

Printer: - Select a printer -

O 4 ©
Color Assist  Print Spooler
& PRN Viewer

Firmware Update Process:

1. Verify selected printers are powered on and connected.
2. Click Begin Updating Firmware.

3. Updates will be downloaded if needed and applied.

Ensure that all of the printers you would like to update are connected to the computer

9. Click Check for Updates.

G Workbench 3 - x
Home Printer: - Select a printer - = @ o
enmi
B, & ® 4 | = l
Update Card Samples  Color Assist  Print Spooler
Manager & PRN Viewer
Workbench Utiities Printer Utiities
@3 Check for Updates [#] Check for updates on startup [C] Downioad updates automatically = Browse Updates Folder
10. Available updates display for selection.
Workbench 3 SR
Printer: - Select a printer - - @ O

Update
Manager

Card Samples

Workbench Utilities

& Check for Updates

Show updates for:
Product

® a4 O

Color Assist

] Firmwrare @ Downboad All Updates
Version Status Download Progress 1
DTCS50 Driver 3004 Available 0% Downioad
DTCSS0 Firmware 181.0 Available 0% Downioad

® i m =
Print Spooler
& PRN Viewer

Printer Utiities

[C]] Check for updates on startup

[C] Download updates automatically (= Browse Updates Folder

[¥] Drivers.
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11. Select Download All Updates. The updates transfer to the computer.

@ Check for Updates [C] Check for updates on startup
Show updates for: Software Drivers

Product Version Status.

DTC550 Driver 3.004 Ready to Update

DTC550 Firmware 1.8.1.0 Ready to Update

[T Download updates automatically =

Firmware o Download Al Updates

Download Progress
00

Apply Update

Ready to Update

12. To apply the firmware updates, click the Begin Updating Firmware button.

Update Printer Firmware

To update Firmware, select the models or printers you wish to update.
HDP2500

HDPS000

DTCE50

DTC4500

DTC4000

Firmware Update Process:

1. Verify selected printers are powered on and connected.
2. Click Begin Updating Firmware.

3. Updates will be downloaded if needed and applied.

i Update to most recent version from FARGO

) Select firmware file...

Begin Updating Firmware

13. Firmware will be sent to the printer. Do not disconnect the printer or turn off power to the

printer during the update process.

ILLE GRSl VG| Update Status.

Printer

Status
DTCSS0 Card Printer

Updating...

Remove ¢ firmware updates

. Please wait.

14. When the firmware update is complete, a notice displays.

Update Printer Firmware ([SRV 5 R ETTES

[ Printer

Status
DTCSS50 Card Printer

Remove completed firmware updates

Firmware updates are now complete.
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To ensure the best performance, apply all available driver updates. However, before
installing driver updates, existing driver installations must be removed.

15. To remove the existing printer drivers, navigate to the Fargo or HID Global folder on
your computer and remove the applicable printer models.
Note: Removing the drivers causes any adjustments that were set in the printer drivers
to be lost. Most users will not be impacted. However, advanced users must remember to
apply the modified settings to the updated driver when installed.

16. After existing drivers have been removed, you must reboot the computer.

17. Go to the Update Manager interface within Workbench 3, and click Apply Update for
the drivers you are updating.

Show updates for: | Software ] Drivers. | Firmware 0 Download All Updates
I Product Wersion Status Download Progress )
DTC550 Driver 3.004 Ready to Update Apphy Update

Note: If a driver does not appear, select Browse Updates Folder and run the driver
update manually.

72 Workbench 3 - x
- Home: Printer: Please connect a printer - =]
2 ==
- .
@. s O @ O & m =
Update Card Samples  Color Assist  Print Spooler
Manager & PRN Viewer
Workbench Utiities Printer Utiities.
@ Check for Updates | Check for updates on startup [C] Download updates automatically l= Browse Updates Folder
Show updates for: [¥] Software [¥] Drivers | Firmware 0 Download Al Updates

18. Navigate through the folders until you get to the .exe file of the driver you want to install.

r — )
@\_/.l .« Downloads » DTC550 Card Printer » Driver » 3,004 PI
| File Edit View Tools Help |
Organize Include in library + Share with - Burn MNew folder = ~ [ i@'
15l Recent Places i Name ’ Date modified Type S
— e & DTCS50%200r 3203004 exe 5/24/201310:31 AM  Application
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19. Open the .exe file to run the driver installer.

-
J DTC530 Card Printer - InstallAware Wizard =1L

Welcome to DTC550 Card Printer Setup

Collecting information Welcome to the InstallAware Wizard for DTC550 Card Printer Setup.
Preparing installation
Installing

The Install&ware Wizard will install DTC550 Card Printer on this computer. Please dick

Finalizing installation Mext to continue.

©

InstallAware

20. Reboot the computer to complete the driver installation.
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