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WinDSX Version 3 Upgrade  
 
This Software update improves the quality of the 
images captured using the FlashBus Capture card. 
Our records indicate that your company recently 
purchased a FlashBus video capture card so we are 
sending you this update automatically to provide 
you with the improvement. Below are the steps 
necessary to update your software and make 
adjustments to your image source. Making these 
changes will drastically improve the image quality 
of your system. 
 
This update must be performed on all PCs running 
WinDSX in the system. Close the program on all 
PCs before starting.  
 
1. For Software Updates, first make a backup 

under System/Setup in the DataBase program. 
Next the program must be exited on all PCs 
including the Comm Server. 

 
2. If this system is using a Dedicated File Server 

the software must be un-installed and re-
installed on the File Server first. If the system is 
configured to use one of the Workstations as the 
Shared DataBase resource then this PC should 
be the first one updated. 

 
 
Un-Installing WinDSX 
 
3. To un-install WinDSX select “Start” then 

“Settings” then “Control Panel”. From “Control 
Panel” select “Add/Remove Programs”. Select 
“WinDSX” and then click on “Remove". When 
prompted to "Remove Shared Files" select 
"Remove All" if you are going to re-install 
WinDSX. If WinDSX is not to be re-installed 
select "Remove None". If the un-install program 

states that certain *.zip, and *.mdb files cannot 
be removed because they no longer exist just 
Click on OK and continue. This is normal and 
nothing to worry about. When the program is 
removed the directory and the database will still 
be intact and in the same location.  

 
 
Re-Installing WinDSX 
 
4. Once the software is un-installed on the server it 

is ready to be re-installed. To load the software, 
place the WinDSX CD in the CD-ROM Drive. 
Select “My Computer” on the desktop then right 
click on the CD-ROM Drive and select explore. 
Navigate to the Install Directory. Open the 
Install Directory and double click on Setup.exe. 
Follow the prompts and allow setup to install 
the software into the C:\WinDSX directory or 
instruct setup of the desired directory.            
 
Note/// The first time WinDSX 2.1 or higher is 
loaded the setup program will prompt you to 
update some system files and then it will be 
necessary to reboot the PC. After the PC restarts 
run the Setup program again. 

 
5. When the software is loaded on the File Server, 

use Explorer to locate and run the DB.EXE 
program located in the same directory on the 
server. Once the DB.EXE program is finished 
updating the database it will leave you on the 
DataBase Main Menu. Select File then Exit. 

 
6. Repeat steps 3 and 4 above for all Workstations 

and the Comm Server that runs the WinDSX 
program. 

 
 
Changes for the Badging PC 
 
7. In the WinDSX Database program navigate to 

System/Setup/Image Source. Double click on 
the name of the Live Video Source. 

 
8. Select the Commands Tab of the video source. 

Scroll to the bottom of the screen and click on 
the “Default Commands” button, then click on 
“OK”. Close and restart the program. 
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